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<Hamburg, 6. April 2020>

GEMEINSCHAFTSAKTION SICHERT NOTFALL-VERSORGUNG DEUTSCHER
KRANKENHAUSER MIT HANDE-DESINFEKTIONSMITTEL

In Ergé&nzung zu mehreren regionalen Projekten zur Versorgung von Krankenhd&usern
mit Hande-Desinfektionsmitteln, gibt es seit heute nun auch eine bundesweite Losung,
um Krankenhausapotheken bei der Herstellung von Hadndedesinfektionsmitteln zu
unterstUtzen. Initiiert und finanziert vom Bundesgesundheitsministerium, haben die
Shell Deutschland Oil GmbH, Evonik, Dow Deutschland und Olin zusammen mit der
Spedition Klaeser, der Rhenus AG und DHL Express unter der Koordination des
Bundesverbandes deutscher Krankenhausapotheker e.V. (ADKA) innerhalb kirzester
Zeit eine volkommen neue Lieferkette aufgebaut, die die hohen medizinischen
Qualitatsanspruche erfallt.

In einem ersten Schritt kann damit die Herstellung von
Handedesinfektionsmittel-Losung nach einer modifizierten WHO-
Rezeptur durch ca. 340 deutsche Krankenhausapotheken fiir die
gesicherte Grundversorgung der Krankenhduser gestartet werden.
Insgesamt werden die deutschen Krankenhduser durch diese Blitzaktion
mit ca.820.000 Litern ethanolischer Handedesinfektionsmittel-Losung
zur hygienischen Handedesinfektion unterstitzt und die bestehenden
Lieferengpdsse in diesem Bereich deutschlandweit somit deutlich
entscharft.

Mit Hilfe von Tankwagen und der Logistik der Spedition Klaeser
liefert Shell dafir 700 Tonnen Bioethanol. Diese werden in Duisburg
bei der Rhenus Warehousing Solutions inl000 Liter Container abgefillt
und dann per Lkw durch die Rhenus Freight Logistics zu den
Krankenhausapotheken gebracht. GemdaB Rezeptur der WHO wird das
Bioethanol von den Apothekern mit Wasserstoffperoxid vom
Spezialchemiekonzern Evonik und Glycerin des Chemieunternehmens Olin,
kommissioniert von Dow Deutschland vor Ort, in den Krankenhdusern zum
gebrauchsfertigen Produkt hergestellt. Die Zustellung des
Wasserstoffperoxids und des Glycerins an die ca. 340 Standorte
Ubernimmt DHL Express.

»Ich bin allen dankbar, die helfen, daB wir die Grundversorgung in
einer ersten Welle der Krankenhduser gewdahrleisten konnen. GrofRes
Kompliment an alle Beteiligten, die mit viel Engagement und
Kreativitdt unter Einhaltung aller erforderlichen Auflagen fir den
hochkomplexen medizinischen Bereich dieses Projekt binnen kiirzester
Zeit gestemmt haben“, sagt ADKA-Prasident Prof. Dr. Frank Dorje.

»~Als Unternehmen, das den maBgeblichen Anteil an dieser Lieferkette
stellt, mdéchte ich stellvertretend fiir meine Industriekollegen an
dieser Stelle dem Ministerium sowie der ADKA hochsten Respekt und
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Dank fir die Koordinierung und zielgerichtete Umsetzung binnen
kiirzester Zeit zollen. Ohne die sehr gute Zusammenarbeit aller
Beteiligten ware das nicht mdéglich gewesen"“, sagt Dr. Fabian Ziegler,
Geschaftsfihrer Shell Deutschland.

Das Projekt ist im Vorfeld der digitalen Plattform ,Notversorgung
Desinfektionsmittel™ der chemisch-pharmazeutischen Industrie
endstanden, die vor wenigen Tagen gestartet ist. Hierauf hatten sich
Bundesgesundheitsminister Jens Spahn und VCI-Prasident Christian
Kullmann in der vergangenen Woche verstandigt. www.vci.de
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Royal Dutch Shell plc

Royal Dutch Shell plc is incorporated in England and Wales, has its headquarters in The Hague and is
listed on the London, Amsterdam, and New York stock exchanges. Shell companies have operations in
more than 70 countries and territories with businesses including oil and gas exploration and production;
production and marketing of liquefied natural gas and gas to liquids; manufacturing, marketing and
shipping of oil products and chemicals and renewable energy projects. For further information, visit
www.shell.com.

Cautionary Note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate
legal entities. In this release “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for
convenience where references are made to Royal Dutch Shell plc and its subsidiaries in general.
Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in general or to those who
work for them. These expressions are also used where no useful purpose is served by identifying the
particular company or companies. ‘'Subsidiaries’’, “Shell subsidiaries” and “Shell companies” as used in
this release refer to companies over which Royal Dutch Shell plc either directly or indirectly has conftrol.
Entities and unincorporated arrangements over which Shell has joint confrol are generally referred to
as “joint ventures” and “joint operations” respectively. Entities over which Shell has significant influence
but neither control nor joint control are referred to as "associates”. The term “Shell interest” is used for
convenience fo indicate the direct and/or indirect ownership interest held by Shell in a venture,
partnership or company, after exclusion of all third-party interest.

This release contains forward-looking statements concerning the financial condition, results of
operations and businesses of Royal Dutch Shell. All statements other than statements of historical fact
are, or may be deemed to be, forward-looking statements. Forward-looking statements are statements
of future expectations that are based on management’s current expectations and assumptions and
involve known and unknown risks and uncertainties that could cause actual results, performance or
events to differ materially from those expressed or implied in these statements. Forward-looking
statements include, among other things, statements concerning the potential exposure of Royal Dutch
Shell to market risks and statements expressing management’s expectations, beliefs, estimates,
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forecasts, projections and assumptions. These forward-looking statements are identified by their use of
terms and phrases such as *‘anficipate’, ‘‘believe’’, ‘‘could’’, *‘estimate’’, "‘expect’’, ‘'goals’’,
“intend’’, "'may’’, "‘objectives’’, ‘outlook’’, *'plan’’, *'‘probably’’, ‘‘project’’, *'risks’’, “schedule”,
“'seek’’, ''should'’, "'target’’, “‘will"" and similar ferms and phrases. There are a number of factors that
could affect the future operations of Royal Dutch Shell and could cause those results to differ
materially from those expressed in the forward-looking statements included in this release, including
(without limitation): (a) price fluctuations in crude oil and natural gas; (b) changes in demand for
Shell's products; (c) currency fluctuations; (d) drilling and production results; (e) reserves estimates; (f)
loss of market share and industry competition; (g) environmental and physical risks; (h) risks associated
with the identification of suitable potential acquisition properties and targets, and successful
negotiation and completion of such transactions; (i) the risk of doing business in developing countries
and countries subject to international sanctions; (j) legislative, fiscal and regulatory developments
including regulatory measures addressing climate change; (k) economic and financial market
conditions in various countries and regions; (I) political risks, including the risks of expropriation and
renegotiation of the terms of contracts with governmental entities, delays or advancements in the
approval of projects and delays in the reimbursement for shared costs; and (m) changes in trading
conditions. There can be no assurance that future dividend payments will match or exceed previous
dividend payments. All forward-looking statements contained in this release are expressly qualified in
their entirety by the cautionary statements contained or referred to in this section. Readers should not
place undue reliance on forward-looking statements. Additional risk factors that may affect future
results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2018 (available at
www.shell.com/investor and www.sec.gov ). These risk factors also expressly qualify all forward looking
statements contained in this release and should be considered by the reader. Each forward-looking
statement specks only as of the date of this release, April 6th 2020. Neither Royal Dutch Shell plc nor
any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking
statement as a result of new information, future events or other information. In light of these risks, results
could differ materially from those stated, implied or inferred from the forward-looking statements
contained in this release.

Also, in this release we may refer to “Shell's Net Carbon Footprint”, which includes Shell's carbon
emissions from the production of our energy products, our suppliers’ carbon emissions in supplying energy
for that production and our customers’ carbon emissions associated with their use of the energy products
we sell. Shell only controls its own emissions but, to support society in achieving the Paris Agreement
goals, we aim to help and influence such suppliers and consumers to likewise lower their emissions. The
use of the terminology “Shell’'s Net Carbon Footprint” is for convenience only and not intended to
suggest these emissions are those of Shell or its subsidiaries.

With respect to operating costs synergies indicated, such savings and efficiencies in procurement
spend include economies of scale, specification standardisation and operating efficiencies across
operating, capital and raw material cost areas.

We may have used certain terms, such as resources, in this release that United States Securities and
Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors
are urged to consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC
website www.sec.gov.
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